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Teaching Materials:

Duration:

Learning Objective:

Small group brainstorming of
non-verbal communication
options

 Increase understanding of
how non-verbal
15 minutes (5-7 minutes for
communication enhances
small group and 7-10 minutes
or detracts from verbal
for group discussion)
communication.

Scenario

15 minutes

Pictures worksheet

5 minutes

Discussion

15 minutes

 Increase awareness of how
verbal and non-verbal
communication differs
depending on who we are
communicating with.

Setting and Method: class discussion, small group work

Lesson Summary for Instructors:
The key component of this lesson is for students to understand that communication
involves much more than just the words that they speak. The pie graph in this section is
important to point out and discuss so that students will understand that 70% of
communication is derived from non-verbal statements.
Having student internalize the idea that how they speak through tone of voice, facial
and eye gestures, as well as body language, in addition to the words they say, will be
key to their success in any relationship—whether it be at work, school, or in their
personal lives.
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Think abouT This….
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Class Activity
Have the class break up into small groups and ask each group to identify someone in the group
who does not mind writing and is willing to make a list. Once each group has a scribe, let them
know that they will be working as individual groups to come up with as many words, emotions,
phrases, or concepts as they can, that can be communicated without saying a word. For
example, waving your hand may communicate the word “hello”. Putting your hand to your
mouth may communicate “surprise” or “dismay”. Raising your eyebrows at someone may
communicate “questioning”. The options are endless. Five minutes is usually enough time for
each group to get a solid list of non-verbal communications. You may want to reward the group
with the most on their list with a prize.
To end this activity, have each group share one thing from their list with the class that hasn’t
been talked about yet in class.

answer This…

My Total:
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answer This…

My Total:
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Class Activity: This activity is an option to talk about how verbal and non-verbal
communication skills (or lack thereof) affect relationships at work. Read this scenario together
in class and the discussion questions can either be discussed as a whole group or can be
discussed in smaller groups.

What do You Think?
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PicTure This…
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